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‘With Online Banking, users have access to accounts 24 hours a day, 7 days a

week, anywhere an Internet connection is available.

This guide i1s designed to help answer questions about how Online Banking
works and how to manage finances online. In addition to accessing account
information, users will be able to set up and pay bills online. With Online
Banking, users will find that they are able to reduce the amount of time spent

managing finances.

Welcome, and enjoy banking online.
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With Online Banking, users have online access to account information 24
hours a day, 7 days a week. Online Banking provides a private, secure and
easy way to control finances.

e View updated balances and transactions for your accounts, including
account history.

e Transfer funds between accounts.
e View images of cleared checks and deposit sets.

e Download account information directly into Personal Finance Software,
spreadsheets or text files.

e View bank statements online.

e Pay bills quickly and easily anytime.
e Add Stop Payments.

e Make Loan Payments.
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Logging in to Online Banking is as easy as one, two, three. Just open a web
browser and go to CommunityBank .net.

1. Click the Online Banking image to begin.
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2. Enter the Online Banking ID and Password, then Login. Verify the
‘Watermark image on the next screen before accessing the account.

Ligiin 1 ikl

Enrol Mow! Test Browser Hang
‘Online Banking I0:
Onlina Banking PASSWARD: Besert Pipsovenil
=
* Zome mernet SCrowss s may save user names and pesseerds. This wil sutematically complsts any legin for you and may allow pecple 3t vour eompules b Lse your
124INs WItR2UL <MowWing Your sasswords, For your security, peass meview your Internet browsars "Help section, or contact thelr Customer SUSport, to sea IF this option
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3. The first time the user signs in, they will be presented with the Online

Agreement. After reading the Agreement, the user should check the “I

Agree” box and Accept.
T

Honae read and 2ome 12 570 Online: Sgreerert broms 2nd sondibions By selecting the *l &gnee” ehrds boo

Online Agreement:

ONLINE BANHING AGREEMENT -
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4. On the first Online Banking login, users will be required to select a
permanent password. Users can also change the Online Banking ID to a
user ID that is easy to remember.

Informatian Message: PASSWORD Changes Requirad.
Change NetTaller PASSWORD 7 |

Change your Online Banking PASSWORD (required):
Enter your current PASSWORD * |

o MNOTE: RASSVWORD must be batwaen S and 25
Enter your naw PASSWORD | charactars, Alphe/ Numeric Special Any combinathan
Reenter your new PASSWORD * | uf nurmbars, leflers and special chzracters 2ie

dllowsd. The Tcllowing spedzl charsclers are
allowed: + _% & | $R* -

Change your Online Banking ID {optional):
Your current Online Banking ID:

MOTE: Allas must cartaln 2t leass ane lester, =nd
may contam numbers and thease spacial charaders:
b _SgiE | § & " ~, The [D must e between 4 and
12 characters.

Enter your new Online Banking ID

5. The user will be asked to select a Watermark image on the next screen
before accessing the account. The Watermark image is a unique picture
that will only display when logging into Commumnity Bank’s website. If
the correct image does not appear, the user should not proceed. Scroll
through the images by clicking Previous or Next. Submit to save the

image as the Personal Identification Image.
7]

Personsl Icon
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6. Review the instructions about the challenge questions, and then

Continue.
[ ey |

‘What is it?
In order ta maka vour orling banking excerience &5 Fecura a5 pessizle we are introducing o new security Feature that detects any unusual behavior invoving vour
aszamsk.

Haw does it work?
In arder ta make your online banking experenoe 35 secume as possible we are introducing 2 new secunty Feature that detects any wnosual hehavior involing vour

accounk,

‘What are tha next staps?

Answar a~d warify thras sacurity cusstions.

Erter and conficm yaw prone numbers

Continug Basking, with Brt &van tigher leval of sezurioe!
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7. Choose one Challenge Question from each of the drop-down menus,
and then enter the answer in the fields provided. Submit to continue.

Cavmilia Challsampe Quasdises

Plesse provide an answer for each of the guestians vou select, Thesa responses wiil be used to verlfy your idenbity,

Question One: | Seleck Qusston, li=d
Answvrer:

Question Two: | Solew Guestor, - iz
Answer:

Question Three: | Saleck Quesbon. . [=]

Ansvier:

=

8. Provide a valid Email Address and enter a Password Reset Question and
Answer. This feature will be used to reset the password in case it is
forgotten or the user gets locked out.

Email Address
Please take a minute to update your email address. This email will be used to send event notifications selected in options,
natificatians of ready electranic notices and e-statements, reset your own passward, ete.

Password Reset Question and Answer

Hawe you ever been locked out and wished you could reset your password without calling the bank? You can if you have established a
password reset question and answer.

Complete the two fields belew. Then the next time you becomae locked out click “reset password” and follow the on-screen instructions.

Parsenal Infarmatian

Enter/Upcate Email Address, Password Reset Question & Anser

Email address an file: |

* The guastion and answar fiald balow are used to prompt you when you nead to resat your password.

Passward Reset Question: |

Password Resat Angwer: |

Submit

As a security measure, if someone attempting to gain access to the account uses an
incorrect/invalid password three times in a row, the Online Banking account will become
“locked,” denying access to the account. If this occurs, simply call Customer Service to
have the account “unlocked” or use the self-reset feature. If the Password Reset Question
and Answer is not set up during the initial log in or needs to be changed in the future, after
logging in, go to the Options tab and enter/update a personal reset question and answer.
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The My Netteller screen appears after successfully logging in to Online
Banking. The main page will list the balances for each account. This page can
be customized according to the user’s needs. Use the gear icon to edit the
information displayed or the red “X” to remove the feature from the page. The
white arrow in the green circle takes the user to that specific page.

A
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s bl puayriiatirls Fadalin last 36 days.
LastLogir:
AMIGHA . ATMAT P
Apesmbimamems JR-R
b stodemerns ane availatle. To odd oher scevucts, use e 'Corfigure Beilngs’ won abete o seloel pou sevsens, E
Mmt st TieAabeaR [+ ]
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Online Banking Eill Pay Electronic

My MetTellar Accounts Order Checks Interest Ratea Transfers:

The Best in Internet Banking?
Welcome
Depusil Avcounlbs Viaw 5 | X0 | 20| 50| 100 | ALL
Account (Click Tor Detalls) Ealance
Beg Chek 0001 0.10
Busingss J002 ° 4.43
Checking 0003 4,50

Download
Statements

Stop Paymenis °
Transfers

Account Info

1. The Transactions page can be accessed by clicking
the account name from the My Netteller page or
the Accounts page or by selecting Transactions
from the Activity drop-down menu from the Accounts page.

2. From the Activity drop-down menu, users can initiate a transfer,
download account information, view a recent bank statement or view
account information.
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‘When a user selects the account from the Accounts page, all transactions on
the account will be displayed according to the default transaction range. This
range can be changed in the Display menu under the Options tab. The
Transactions screen displays the date transactions posted to the account, the
check number and a description of the transactions. The amount of each
transaction is shown, as well as a calculated running balance and available

balance.
A
Cnlire Banking Bill Py Electronic. Qpfinns
My MoiTeler Avcounis Transaclions Tranglors Siop Paymenis Statzments Account Info
Current Tranzaclions Dawnboad Search R0
Transactie v fTom 117122014 W 120 22014 °
S ° Gurrent Baiance: 010, Ayailane Baiare
Vv REnge: Suck LSl StRlement | ZRavE | 25 Ravs | 30 Days | Al
Dats = RsfiCheck No  Dsscription Dehit Cradit Balance
1212014 1211140016 Tref fiom ODA Account test Corfimation number 241140016 1.55 GR .10
1202014 WO THG 1428120914 Reorder Grd Feo Cards = bR 15001 [1.4E5)
11+ 5320 158 Regular Check 158 1100y 155
1120 Viaw Imana Regular Deposit .00 CRH 455

Elop Faymeriis Elutemenis Agooumt dnte

Biy Cuie By Amount Begin § | | Erd §

By Chech# start | | Ema |

Sair &y [pata | Then By | ~ Then By | ~]| Than By ]
Ear| Drder @ Sgseancing ) Ashirdng VW DebheandCoaite %]  Flinsuds Chacts B Inchids Siestronie Transachans

Bearch

1. To view a copy of a check or deposit, click the View Image link or the
check number.

2. The Current Balance and Available Balance are shown here.

3. View a different account by selecting an account from the drop-down
menu.

Search for a specific transaction by clicking Search.

Enter the transaction details in the fields provided, including the date
range, amounts and check numbers, then Search.
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Stop Payment requests can be made online. Select Stop Payments from the
Activity drop-down menu from the Accounts page or click the Stop Payments
menu from the Online Banking tab. Please be aware that the account will be
automatically debited a Stop Payment Processing fee.

Plaasa artar your scoeunt nunber in e Ramarks fiald.
e Please print, this confirmaton sheat, sign it and fax to 601-708-0753 or contact your local branch for a farm.

According to State Statutes, a writben, signed, Stop-Payment order is required for the initial Stop-Payment request to be valid for longer than 14 days. Upon
receipt of a signed Stop-Payment Order, your request will be valid for six months.

Qur Stop-Faymant regquiremants have changed. Please read before completing the stop pay request.
All partics agree to abide by the rules and regulations {as cstablished by the Uniform Commercial Code or other law) governing Stop-Payment Orders, To be
effective, we musl receive Lhe Stop-Paymenl Order 24 hours befose we receive Lhe ibem o give us & reasonable opportunity o sct on ik, and before ow

Stop=Paymeant cutoff time, if any. Our normal teas For this Stop=Payment will be charged to your account.,

ACH stop payments do require an “Affidavit of Unauthorized ACH Daebit Activity” form to be signad. These may be cbtainad at any offica.

Saw B Feyomank Enter Reusw Finish

Add Btep Peysenls or Aocount: | 8oy Sk 0201 ]
A1 FS '-'5:'

“ChmkDeln R
i hack pumber

“Anisunt
stapen

Humnars

Rumerhad

Select Stop Payments from the Online Banking tab.
Please read this information before proceeding.

Enter the check details into the fields provided.

-l ol ol

Review the information carefully, and then Submit to process the Stop
Paymentrequest.

Once the Submit button is clicked, the Stop Payment is etfective. Electronic items
require additional paperwork.
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It’s easy to transfer money from one account to another. From the Accounts
page, select Transfers in the Activity drop-down menu or click on the
Transfers menu from the Online Banking tab, and simply follow these quick
and easy steps to set up a one-time transfer or recurring transfer.

f )

Meounts [ T e Show Payliscers Shilciucnt u
w - " Hesl
o ° Framehors will he postad on Bady's busimess an bl 8 pay C57 Moaday- by eocfoding o fdaps.

Sy baliomn v e il shu g in e Availabbe Babon e Bekos, ol weill he omloded i e awoibadahilp o Foambs Geoscl s Ghes bramsler.

Sermdule eV Fnar

T aned Chackirg |
Ealner one... ]
Pagmant opinms | Mo
anafer smcunt | |
Freguetn [One Time %
Trarater Dake [DEA4Z015 :gjjrr.1'.'-_-_-'n'v'-°
TransterMere |

Loabamli

1. Choose the From and To accounts from the drop-down menus.
2. Enter a Transfer amount.

3. To create a recurring transfer, select a Frequency from the drop-down
menu.

4. Enter the Transfer Date in the field provided, or use the calendar feature
by clicking on the calendar icon.

5. Use the Transfer memo field to enter a description, and then Submit to
process the transfer. A confirmation number will appear on the next
Screen.

Transfers posted by 8 p.m. CST, Monday through Friday, excluding holidays,
will be posted on the same business day.

6. Scheduled Transfers can be viewed from the Pending Transfers page.
They can be edited or deleted from this page before being processed.

7. Processed transfers will show in the History page.
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Download account information to a computer to easily organize and track
finances. Export account information into a variety of different file formats.
To use this feature, simply select Download from the Activity drop-down
menu on the Accounts page or from the Transaction menu, click Download.

@nlinc Banking Bill Pay Electronic Cptions:
Ity MotTaller ACCOunts Transactions Transfers Atop Payments: Stataments: Account Info
Currenl Transaelions Creawralesacl Sednich
Download Transactions ?
Download Transactions for Account: [Keg Chok pLul a

Select Downlood Formot: |5elact option ..

Select Download Range: [Select opon.., ~| o
~

Microsoft Money (OFX)

Intuit Quicken (QFX) °
Intuit QuickBooks (QBO)

Intuit QuickBocks (IIF)
Personal Finance (QIF)
Spreadsheet (C5V)

Word Processing (TXT)

1. Select the account and the period to download from the drop-down
menus.

2. Select the Download Range.
3. Select the format compatible with the software.

4. Submit and Save the file.
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Save time and help the environment by signing up for E-Statements. This
feature allows users to receive statements from Community Bank via email
and Online Banking. Statements are available online for 18 months. To enroll,
follow these steps.

Cinline: Banking Fill Py

Endlminl

Yo inuy chuase Lo rewsive peur slulesresds ber your seoeunl(s] delivered via eruil und rmude aveilulebe gulive Ureugh s sile, To earoll yeur soovani (=) phease lollovs tie sleps oullined belows

1 Apameaj asd Nozeweel Cnnallmant

Al pealahiednrmants far al srtessacaconty Celals

Mg revww U fellows g el addees=cB ool cone], e o] m U spece shiown. o

ok comimanibrbanic not

4 |Mpxsc erter a securly phrase o ks cespiaecd on 2l waied cmas sent drom thes sibc,
Elease enber & seouriby ahmss |

A Plosze il Lhe emallinenl g ok in Ui Teld imewsliolely bebove. To se= e guseode, dib e

Plegae enber Upe sl L pessvds, |

5 Pleass eud e o pcorane below, You nal sooll b e Bolloon of Uie disclosurs beloe ogiesim b e b e,

Tommunlty Rank agrecment bo Begln ar Rlscontlnue Reordpt of Flechronke Sommmlcation<s

rn this Anrsement, far waeds "ae,” s, " ard "oor® meaa Crmmine iy Rarks Tho werds Byan T and Tpeiir” eefer ta thie indbelenalis) whelnfare IdentBe s an the sanensl o guardlard=) ne this
Aacwunlis Lo ab sl elechisnic conmunicalivne sill be provided, "Cledioi conranicalam” inducs relices, Sodusuies, kel lornz, 2o aey elben inlv mialive reguitec Ly Tzderal amdfur sale
remderions, othor bws, ar Commurity Hark that may ar erhereise peavided i peper frer. “Online #anking” means the icteaer based aeess porkal from wkick soncane acrese infematioe on
suit depusll gvoouns wilh ws'ie sudlion Lo obier mluon alian cansinic g pam eldlianstip sl “Aovourl” medrs gnp depost oo lean gou may have with us |

oo Lo ekl Lo, ¥ SR LRSS REL SR BALE . LT

° EBICE Mow

Choose the Electronic tab.

2. Verify the accounts and email address shown, then enter a security
phrase in the field provided.

3. Enter a security phrase. This will appear in the subject line on all
statement emails.

4. Enter the enrollment passcode.

5. Once the agreement has been reviewed, check the [ Agree box, then
Enroll Now.

To view in PDF format, Adobe Reader® must be installed. It is available for free
through Adobe at www.adobe.com.

Page | 11




Bill Pay offers convenience and time savings! Pay bills online to anyone™,
anywhere™ as soon as it is set up.

e Setup recurring payments just once.

e Choose the date the payments should be made.

e Edit or delete scheduled payments any time before a payment is
processed.

Payment history is automatically collected.

B.

COnline Banking Eill Pay

O Py Bills i Bdd Payee Add & Bl Pay Account - Terme & Condtions

Payment Cantar Schasuled Paymsnts Hiztary Add Aceount Blil P ent Benvice Charges Terma and Agreement:

Enrallment Fees

b g E L S EEEET T You must-designatz on occountfor Bl Bowman)  Crooollnenl loes will be waivel

Transaction/Cycle Fees

Add a BIll Pay &ccount

Select account to set up far bill pay: | Sl uplicn... % o Plaasa salact the left-most digit for Bill Peyment check numbears® : { w
* Thiis wall wniabie vou bodislitaa s pevsanal chieck nemibers Tom Gl Faareil dieck numiies,
Submit Cancal
11 agrea
Jubmit Cancal

1. Before using Bill Pay, an account must be set up to pay bills. From the
Bill Pay tab, choose the account to set up from the drop-down menu.

2. Once the Terms & Conditions have been reviewed, check I Agree. Next,
choose the check number option for checks from the drop-down menu
and Submit to continue.

BRill Payment cannot be used to pay governmental fees (such as taxes) or court-
directed obligations (such as alimony or child support). Bill Pay can be used from
anywhere, but payees must be within the United States and its territories.

*Payments are processed at 2 a.m. and 12 p.m. (noon) on each business day. For an
ELECTRONIC PAYMENT, allow 3 business days from the day the payment is submitted.
Electronic payments will not be made unless the funds are available. For a CHECK
PAYMENT, the check will be in the mail on the same day if it is submitted before the 12
p.m. processing time. Allow 5 to 7 business days for a check payment. Please note that
Community Bank has no control over the U.8. Postal Service.
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Before a payment can be made, a payee will need to be set up. Click Add
Payees under the Bill Payment tab and enter in the payee information.

|50

Bill Pay

online Banking

Pending Paymemi= By Bill=

Pay a Company

Bill Pay - Add Payee

Paves Name ¥

Payee Account Number *
Address Lins 1 *
Address Ling 2

Ciky *

State *

Payae Zip Code *

= il e & cenpnrel Tishl

Add Payrr

Pay an Individual

Erasn rabes your sorreant aarehee exadly as shewa on oy lest lilling statnment,
[mchuds ey dsehcs: J00as or SpCoal <Nartabs s, Exempis: I8 L20=7 90403

¥

[ 1]

Fearch

£

Ol Buathing Bl Py

Fl'il.r.ﬁl!ilF'H’_'I-!!II:H qu_: Bil!:l_ Funu.g:l

Py i Gy Puy wn ledividusl

Eill Pay - Add Payes

Payes Hame *

Payes Typs

Fayes Alias

ACCOLINE Mumber =

Address Line 1 *

Adrress Ling 2

ity =
State *+

Zig o *

Phone Number |_ _|
T ndcatas o stalred feld

Jusnalr cancal

1. For a business payee, enter the payee’s name, account number, address
and ZIP Code, then Search. Choose a payee from the results on the next

page.

2. For an individual pavee, enter the payee’s information in the fields
provided. Be sure to include a telephone number, then Submit.

If electronic payments are available for the payee, the payment will automatically be
electronic. All other payments will process as check payments.
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Conveniently edit payee’s account details or delete payees no longer used.
When editing a payee, various elements of payment information including the
payee alias or account number can be updated.

52

Bill Py

Prading Pay nears Py Bills

Edll Faymannt - Wiaw Pagden Ll

Payces

Add P

Phone Number

Submit Cancy

1. To edit the payee’s information, select
Edit from the drop-down menu then edit
the fields provided. Submit to update.

2. To delete a payee, select Delete from
the drop-down menu, then confirm by
selecting Delete on the next page.

Payee Alias:
Account Number:
Payee Name:
Payee Type:
Address:

City:

State:

Zip Code:

Phone Number:

° Delete

Payee: Account Number: Type: Lausct Patid Disstes:

TEST 1234567 s

TEST2 1234 ¢

Elll Payment - EdIt Fayes

Edit information for:
Payea Name |TEST Mame: TEST
Payee Type Chack Typa: Zheck
Alias [TEST | Address 1: 102 MAIN ST
Account Number [1234567 | city: ANYWHERE
Address Line 1 |'|U'2 MAIN ST | State: S
Address Line 2 | | Zip Code: 12245
City [ANYWHERE | Phona Numbar:
State [115-Mississippi |
Zip Coda 12345 Eill Payment - Confirm Delete Payee

TELT:
1234567
TEST

Check

102 MAIN 5T
ANYWHERE
M5
12343-0000

Cancel
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Pay all bills in one step with Quick Payments. This feature gives a quick and
easy way to pay multiple payees from one screen. Click on Pay Bills from the
Bill Payment tab.

Bill Payment - Guich Faymant Eelerl Sekaduls Opefm

Pleasa salect between 1 1o 10 paysses.

HITEST o HTEST 2

|58
Oniine Banking Siil Pay Elecmanic

Continua

Feamding Payments By Eills PR Add Payer

Ginick Paymient New of Redccurning Fayment B puslite-d Payim cnts

Paymenls are processed al ZAM and 12PM on each business day._
Faor an ELECTROHNIC FAYMENT. allow 3 businass daye fram whan tha paymant is submitted
For 8 CHECK payment. the cneck will be in the mail on the same day e paymment 1S submitied if iLis sulsminled before e 2 80, proecessing,
0 the check pagment is entered before 12:00 Moon C5T, the eheck will be maiked e folosing moming.
Allow 5 to 7 business days far a check peyment. Plaase note thet we have no canirol over the LS. Postal Service.

Eilll Payrment - Creaie Mew Payrments Selscl  Schedule  Covfim
A ————————ri
Payes; Type:  Amount: Agcount Payment Date: Est. Arrreal: Memao:
EST e | ] N |Req 2rmk 2021 w| [1211772014 | | 120
TEST 2 c ;E [Rey Crek noot ~| 121712014 || 12Ean0te
—_ 9
Continue Canecl

Select the Payees to pay.

Enter the amount of the payment.

Select the account from which to pay from the drop down menu.
Select the payment date.

Enter a memo, if desired. If a check, the memo will show on the memo
line of the check. If electronic, the memo line will show in the Bill Pay
history. Continue.

- o o o

Online banking will time out if the screen does not change. This may happen when
loading multiple payments at one time.
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Use this feature to make a payment to a payee—just like writing a check!
Input the payment details, click the Submit button, and the payment is now
scheduled to the payee. It’s that simple. From the Bill Pay tab then Pay Bills
menu, click New or Recurring Payment.

| 5.5

Bl Py

Ginline Banking

Bills

Piiyers Auld Payes

Peapdingy Pamends Py

Quick Paymenl Mew ar Rescouring Payinent Bapedited Payincnls

PRymMSNLE Are procasssed &t ZAM and 12FM on sach Businass day..
For an ELECTROMNIC PAYMENT, allow 3 business days from when the payment is submitted.
Electronic paymenis will not be made unlesas the funds are available.
For a CHECK payment, the check will be in the mail on the same day the payment is submifted i il is submitled before the 2 a.m. processing.
IT the chack payment Is entered befere 12:00 Hoon CST, the check will be malled the Tollowing morming.
Allow 3 o T Business days 1or & check payment. Ploese note that we have ne control over the U.5. Postal Service.

Bill Fayment - New Payrment Belect  Schodule  Confinm

Pay Irom Bccount Red Chek 0001 °

Payee |zeiaer aptian... |
PaymENt AMount I
Merno [

Alertwhen payment |s processad |
Frequensy ane-Time il
Payinent Dete 12172014 | R

Payment Deseription [

° Bubmit Cansel

Select the account from the drop-down menu.

Choose the Payee from the drop-down menu.
Enter the payment Amount and a memo (f desired)
To set up recurring payments, select a payment Frequency.

Select the Payment Date.

L A

Enter an optional description, then Submit.
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‘With Bill Pay, users have control over how and when payments are made. If a
payment needs to be changed or deleted, it can be done before it is processed.

B
Dnline Banking Bill Pay

Panding Payrments Poy Bili= Payees Add Payee

Paymvenl Seinler Schreduled Paymienits Higlony Add Acoounil

Paymanis are processad at 2AM and 12FM on sach business day,
For an ELECTRONIC PAYMENT, allow 3 busincss days from wiven the poyment is submitted.
Elsctronic Payments will not be mads uniess the fTunds are avallable.
Far a CHECHK payment, the check will be in the mail on the same day the payment is submitted
it it |5 submitted bafore the 2 6.m. processing.
it the check payment is entered before 12:00 Noon C5T, the check will be mailed the following mornng.

Allow § ta T Businsas days 1or 3 chack paymant.

Please note that we have no contrel ever the U.5. Postal Service.

Bl Payment - Scheduled Payments Wimw F Dy | 15 Doy | €0 Days | Al

e LH mouniz rom: rEqUency: wyrmee i Dale: =t Arrival:

Py Typ B F Freg ] Pay o Ext Arrival

O TE=T [ 57.00 Rey Chak 0001 Cne-Tine 1272014 120287204
Edit Solected Total £1.00

1. From Scheduled Payments in the Bill Pay submenu, select an option to
Edit or Delete from the drop-down menu.

5

Bxll Pay

Optivnz

Chilivis Benainng

Banding PRymiAnta Py Al PRy AAR Ak Payan

Payment Canter Schehilzd Payments History Add Accaunt
Payments are processed a2t 2AM and 131PM on =ach business day.

Bill Pavment - Edit One Tim= Pagment

Py i ausounl RE ChEK:-I00L W

Paves Il = TAddshs =i dunk W
Payment Amount 1] [2¢]
Mamo Test |

Alant when paymentla prozeased

Fayment Dete 120152012 | [TEije| Sstimaned 12242014 Amyel

o Fubmit Cancal

2. Edit the payment information and Submit to continue.

Poymenk Descrlptlon

After processed, check payments can be stopped via Stop Payments. Electronic
payments cannot be stopped.
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Payment History gives detailed information about a payment that has been
processed. The Payment History feature will be able to display its current
status. Click on History from the Pending Payments menu.

b.

Online Banking Eill Fay Electronic

Pending Paymenis Pay Bill= Payees Add Payee

Payment Canter Scheduled Payments History Add Account

Bill Pay 3elect Payment History Options

From: 11/1/2014  |[[El+
To: 11/30/2014 |[FE)]

Begin Amount: $l l _ ‘
|

Payees All

il

End Amount: % l

Sort By:
Sort By: [—V|
Sort By:
Sort Order: O.‘-‘\.scendinq ® Descending

e Submit Cancel

1. Enter the Payment History search criteria in the fields provided, then
choose the Sort By options from the drop-down menus.

2. Submit to process the search request.

To view payments that have cleared an account, go to the Account Listing page and
click on the account name.
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1. The Personal Settings feature can be used to change the Online Banking
ID, change the Password, update the Email Address or edit the Password
Reset Question and Answer.

Ak
PrEEWAD Raser Quasiont  [Cosgen
PRSI Bt Ao e

iy AT
E PN SCA——

o Ty oo inbormeanian

Eradivnm W e D

s Mo | D L T Trunpa—
h i 1 e i Lo e -
Ny Barking PASSWORD  Enter Cummeni |
Ernar Mam | LN R L e e e S AR Al TR b S Sl ) o Tel"] IR A7 T R SRR e s 18 Rl
At [ | 10w w Cm 10 W Thes
sumn

2. Account Options allow modification of how the accounts will display
when using Online Banking with the Pseudo Names feature. To
modify the order in which the accounts are listed, click on the
account and drag it up or down.

=“Ta chanae the sodar that yaor aroeanits are listed, piens click nnthe acconnt belmer and drea the sccoont 1o the approprisee place= =

Daoull fodvais

foavd wy Az ol Ty [ orme 1 A i | Poo end g e o i (e Ay o S b

Rzcowrr Pazudd Heres Sew Accoum Pysuco Mamey

| B Pra 1901 |

L

= Cronsng oM | |
bt

3. Display Options also control the default history and confirmation
mformation presented when logging in to Online Banking.

Grire Canking ET LT Diccironin

Cacablian Diapiay Dot

Ammimale o Wy ey Do
Trarsactions
DI PR Wity
Tranctar Wistory

In order to change the password online, the password reset question must be set up
in the Options tab.
The Online ID number will always work, even if an alias is established.
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Make organizing finances easy by using the online Alerts feature to
monitor the activity of accounts and receive notifications when
attention is needed. Set up Balance, Event, Item or Personal alerts.

Orlins Barkarg Edll Py Elzctrnnin

leris Lsing Evemis Ealance i ol

L Lyt Al il B0 k|
When ihe Toilowing Deeura: Aot e

T erw cesrrits o Civant Sk st o

Eurend Bulunzs Suria

WhenBaance In: Boss dumraunt. Mot We.
It 1 1 110 1 R ALl

Curnend [ Aleis

When an B cmam: Ancm Adnrt e
Trésa 2n CUMEAI 15 G AN 431 1S

Currsnl Mersm Ssits

[ B Foollcamrng il Wi mmol Al b

Therc s carwoniily o Fasonal Mot s op

1. From the Options tab, select the Alerts menu.
2. Add or Edit Alerts by clicking on the appropriate link.

Edit Event Alerts

=T Ty sk she telleweg anears: Alrr Ty when shie eleralng ancles:
I tagni Receiving incoming Wires T Pl Tlagin Transters Falled - NSF

Clemen O Lean Recalving Incoming ACH Credits Temat Croaw Tramsfars Explred
Tzl [ Logan Retalving Incoming ACH Deblie I Crnsil T Lgit Tranafara Falled - Reatricted
el O Lean Inesrelclant Fungs {NSF) ezl " Loaim Tranefars Dedatad - Closed ACt

| momsl [ Tiegn Statements ar Natices rosil 1enfin Bill Pay Chanped io Electronic
Czmal [ Legn Maturiry Loars Cemst CLogin Bill Pay Changsad 1o Chack

| Pomist [ 1pgn Maturirg CD's il T eggin Bill Pay Expiring Paymert=

| mwsl [ Tiagn Bill Payments Pard Trusil Leigin Bill Payments Rejected

| momsl [T 1gan Hill Payments Failed e g Expifing
Submit Cancel

3. Choose the method of delivery by checking Email or Login.
4. Submit to process the Alert notification.

Available Alerts are:
e Wire e RBill Payment
e ACH e Transfer
e Insufficient Funds e PBalance
e Statement or Notice e [tem
e Maturing Loan/CD e Personal
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Save a trip to the bank and reorder checks online. Select Order Checks from
the Online Banking tab.

A~

Online Banking Bill Pay Electronic

My NetTeller Accounts Order Checks Interest Rates Transfers

Order New Checks

order Checks for: |Checking 0003 V|°

Submit
COMMUNITY o
" BANK
PERSONAL PRODUCTS CUSTOMER SERVICE
Community Bancshares Catalog
- community Bancshares COmmMmunity Bancshares Catalog
Exclusive

1. Choose the account in the drop-down menu, and Submit.

2. The site will be redirected to a secure website where checks, labels and
accessories can be reordered.

This feature is for reordering checks only. If checks have not been previously
ordered through Community Bank, please contact the branch to order checks.
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To make communicating with Community Bank quick and easy, a secure
message can be sent using the Message Center.

e

\rar Nrmage

P

Yeur GaaiE Sssspoammonitytark ~at
oot |

Aliccbrami Fik: Han: Tz Vhizmal
Lz the Browse . budon b weecl b Tl you wand 6 25ach. Fre s2e o resiicied 1o TUB
Ths Lalipanp i i i s (it

gl g T R
= naw F-reall dileres adlll hos wered i iy rer when s merin 8 el

° o e aereal

1. Select Message Center to send a secure message.

2. Check incoming messages from Community Bank by selecting Message
Center.

3. To send a message directly to the bank, choose New from the Message
Center menu.

4. Enter contact and subject information in the fields provided. Indicate the
Urgency of the message by choosing the corresponding option.

5. Once the message is complete, Submit to send the secure message to
Community Bank.

The Customer Message Center is an online resource to ask “how to” questions about
the web site. Please do not send a mesgsage that is time sensitive concerning an account. If
a debit card needs to be reported lost or stolen please call 1-866-217-3305.
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COMMUNITY BANK

Like no other bank you know.
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